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Harvard Business Review Press, United States, 2001. Hardback. Condition: New. Language: English .
Brand New Book. What s a customer worth? The company that can answer this question precisely
is the company with an edge in the customer-based, technology- and information-intensive
economy of today. But how can an asset as intangible as customer value be measured? This timely
book provides a solution: a fully developed, highly practical new marketing system for measuring
and managing customer value as a financial asset...
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Reviews
 

A must buy book if you need to adding benefit. It is really simplified but shocks in the 50 percent of the pdf. I found out this pdf from my i and
dad recommended this publication to learn.
--  Zetta  Armstrong III  

This ebook is amazing. I actually have read and i also am certain that i will going to read once more again down the road. I found out this pdf
from my dad and i advised this book to discover.
- -  Isaiah Swaniawski

It in one of the most popular publication. It is actually writter in easy words instead of confusing. You will like how the author create this book.
--  Art Gislason
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